Our Mission
To promote recovery from the effects
of substance use and mental health
disorders and other behavioral health
issues.

Syracuse Behavioral Healthcare (SBH) was
founded in 1920 and is one of Upstate New
York’s most comprehensive and clinically
progressive chemical dependency and
other behavioral health services
provider. SBH is organized as a not-for-profit
corporation in New York State.
Services provided include withdrawal and
stabilization services, inpatient
rehabilitation, outpatient clinic services,
community residences, supportive living
apartments, permanent housing and
supportive and clinical case management.
SBH operates in Onondaga and Monroe
Counties with programs located in
Syracuse and Rochester, New York.

The Rochester Evaluation Center
1350 University Avenue
Rochester, NY 14607
Phone: 585.287.5622
Fax: 585.287.5628
www.sbh.org

585.287.5622
Services

Capacity

Phone

Willows Medically Supervised & Medically
Monitored Withdrawal & Stabilization Services

25 beds

315.492.1184

Willows Inpatient Rehabilitation

40 beds

315.492.1184

Rochester Medically Supervised & Medically
Monitored Withdrawal & Stabilzation Services

25 beds

585.287.5622

60,000 + visits
annually

315.471.1564

Certified Behavioral Health Clinic

No Cap

315.471.1564

Child & Adolescent Clinic

No Cap

315.471.1564

Opioid Treatment Program Clinic

250 Slots

315.471.1564

Center of Treatment Innovation

2,100
individuals

315.471.1564

Outpatient Compulsive Gambling Clinic

No Cap

315.471.1564

Lincoln House Men’s Community Residence

30 beds

315.218.6492

Green St. Men’s Community Residence

30 beds

315.472.4442

James St. Men’s Community Residence

16 beds

315.701.4578

Harriet May Mills Women’s Community
Residence

12 beds

315.463.9266

Hickory House Supportive Living

13 apartments

315.472.9964

Highland St. Supportive Living

15 apartments

315.472.9964

Hickory St. Supportive Living

20 apartments

315.472.9964

West Onondaga Street Supportive Living

22 apartments

315.472.9964

Pathway Houses of Rochester Supportive
Living Affiliate of Syracuse Behavioral Healthcare

52 units

585.232.4674

Integrated Outpatient Clinic

K.E.E.S. Keys to Employment & Economic
Stability

103 apartments 315.472.9964

Grove Point Permanent Housing

16 apartments

315.472.9964

Housing Health Employment & Education
(MRT)

20 units

315.472.9964

Fast Housing

20 units

315.472.9964

36 courses

315.474.5506

No Cap

315.701.1518

Behavioral Healthcare Training Institute
Recovery Services

RECOVERING LIVES

Rochester
Evaluation Center

An individual may be appropriate for
admission to the Medically Supervised
Service upon identification of at least one
of the following:

Patients who are admitted to the SBH
Rochester Evaluation Center are in need of
medical management of withdrawal and/
or stabilization services. The staff includes
doctors, nurses, accredited counselors,
case managers and administrators
dedicated to person centered quality care.
The center has fifteen medically
supervised beds and ten medically
monitored beds and is accessible 24
hours a day. All individuals presenting
themselves will be assessed for substance
use disorder services.
The SBH Evaluation Center is a voluntary
program. Individuals are free to discharge
themselves at anytime, and will be offered
a referral to an appropriate community
service.

An individual may be appropriate for
admission to the Medically Monitored
Service when all of the following criteria
are present:
•

the person is intoxicated,
experiencing a situational crisis,
and/or is experiencing or is at risk of
experiencing mild withdrawal;

the expectation of moderate level of
withdrawal symptoms based on the
amount of alcohol and/or other
substances used by the patients,
history of past withdrawal syndromes
and/or medical conditions of the
patient; or

•

the person is unable to abstain without
admission to a medically monitored
withdrawal and stabilization service;

•

the person is likely to complete needed
withdrawal and enter into continued
treatment; and

•

continued use after withdrawal services
at a less intensive level of care; or

•

•

the patient is not in need of medically
managed level of withdrawal and
stabilization services; and/or

the person is not otherwise too ill
to benefit from the care that can be
provided by the medically monitored
withdrawal and stabilization.

•

the presence of moderate withdrawal
symptoms judged to be treatable at a
medically supervised level of care; or

•

•

the patient is not appropriate for
a medically supervised outpatient
service.

Length of stay is this service is usually 3-5
days.

Length of stay in this service usually
does not exceed 14 days from date of
admission.

